HEATHER MANUAL October, 2008

Introduction:
You will need to have some practical computer skills and knowledge to be able to use the software. For beginners, we provide on site training or even instruction by telephone. Please get in touch: ask@screenreader.net. 

Heather is software specially designed to make it easy for people with little or no sight and learning difficulties to enjoy and benefit from using a modern Windows computer. The software is free to users but we welcome support in kind or cash from organisations or individuals so that we are financially able to continue its development.  Please do make contact with us if you think you can assist in any way. 
Heather will work well on computers or laptops running Windows 2000, XP or Vista. A sound card and speakers are required and installation is Windows-standard from a disk or download. 

Just a gentle warning. Sometimes, the screen will go black for a second or two. This is because the resolution or size of what is on the screen will be changing to make everything easier to see. This is not a problem or a fault. Its just the way the computer works. 

Thunder is a free talking screenreader software application and it has been used as the basis and speech system to compliment the growing number of other software applications bundled as Heather. If you don’t already have the Thunder screenreader software installed on your computer, you can download it for free from www.screenreader.net. 

The sound and quality of the computer voice is very important to the listener. Sadly, we can’t give away high quality voices for free.  These voices are not our property. The cost, though, is only £40 so please do get in touch with us when you need a high quality voice. 

When you install the software, and run it, you will be presented with a new desktop offering 18 large picture icons which, when highlighted and opened up by the mouse or keyboard, will take you into the various program choices. More detail later, but you will find a calendar/diary, masses of music by choice from the internet or CD’S, some learning programs based around everyday skills, and an easy word processor and web browser.  There are also some attractive options for people with profound learning difficulties or younger children, aimed at encouraging looking and listening skills. 
Heather was developed by Sensory Software Ltd and is distributed by Screenreader.net CIC, a not for profit social enterprise. Funding for the development of Heather came mainly from the Esmee Fairbairne Foundation in 2007 and we gladly express our sincere thanks for their farsighted generosity. Other people and organisations have played a part too and this has been very much a partnership venture. 

On the one hand, we have designed Heather to be used by as many individuals with learning and sight difficulties as possible but we don’t intend users to be isolated and on their own with the computer and we hope that the software will be used in a social/family setting, with lots of encouragement and conversation etc from family, carers, therapists or teachers. 
We hope you will very much enjoy Heather and please do remember from time to time to give us some feedback so we can do even better. 
ask@screenreader.net
For Sensory software Ltd 

& Screenreader.net CIC

HEATHER 
You can thing of the Heather software as an easy to see and easy to listen to desktop. When you run the software, you will see a screen containing 18 large pictures. Each picture you can think of as a box containing what you want, as boxes might be arranged on your desk. We called our desktop Heather so think of warm sunshine and heather. Also, you could think of a lovely lady called Heather Jones, who, some years ago, worked for the Royal National Institute for the Blind, London and was a great advocate of the needs of children with learning difficulties and little or no sight. 

THE DIGITAL CLOCK
Let’s get started with something very easy, the digital clock. So double click on the large icon 12.--, or TAB to hear it and press ENTER. You will see a dark screen displaying the time, the word “Speak” and “OK”. 
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Mouse click on Speak to hear the time, on OK to go back to the desktop, or you can TAB round and press ENTER on either. Pressing ESCAPE will also take you back to the desktop. And this behaviour is typical of how you will be able to use all the options within the Heather software. . There is also an easy to use alarm clock.

THE DICE 
Click on the picture of the dice or press the TAB key until you hear “dice” and then press ENTER. 
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Roll by clicking the mouse on “roll” or pressing the SPACEBAR to hear “roll”.  Go back to the desktop via OK or pressing ESCAPE.  Hopefully, this will be useful when joining in dice games but its number-learning fun anyway. 
THE TYPEWRITER

The typewriter is not a word processor.  As you press each key, you will hear it spoken and if you mouse click on “Speak” or Press TAB or F1 (Function Key 1) to hear everything you have typed. 
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Please get in touch with us if you need an easy to see keyboard. Familiarity with where the keys are and greater speed will not come with trying to write long sentences. Practise an appropriate word or words over and over again: Your name, favourite food or friend etc. 

THE CALCULATOR
Everything  speaks as well as appearing in large print on the screen. 
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Equals or pressing ENTER gives you the answer and OK or EXCAPE takes you back to the desktop. 
If you want to keep a printed record of a calculation, press the PRTSCN key, usually top right area of the keyboard, and then paste the picture of the screen into a Document, such as in MS Word. 

The calculator offers four basic functions: Use the Cursor keys to select one of the functions. Up to multiply and Down to divide; Right  to add and left to take away. The number keypad does not work if the Thunder talking Screenreader program is also running. 
THE CD PLAYER
As you might expect, there are buttons for play, pause and stop, previous next track and Eject  the disk. You can see how long the track has been playing and the OK button takes you back to the desktop, as does pressing the ESCAPE key. 
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As usual, you can mouse click on your choice of button or TAB round to hear your choice before pressing ENTER. 

NOTE: The CD Player plays audio CD’s and not DVD’s. 

Also, Your computer may be set up to automatically run a CD when you insert it into the slot. The Auto-run facility must be disabled. See technical advice on how to do this.  On some computers, hold the Shift Key down when you insert a disk and this should stop the auto-run function from running and allow you to enjoy the use of our disk playing software. 
LASTfm MUSIC
Many of us love music and Lastfm offers the opportunity to listen to, for free,  and then choose the music we really like. For Lastfm to run, the computer must be properly connected to the internet and the user must have registered as a Lastfm customer. The screen that comes up when you click on Lastfm appears complex but the spoken message asks you to type in the name of a singer you want to hear and then to press ENTER. A track will start to play. 
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There are options: Control + L tells the computer you love the track; Control + B bans that track forever.  Control + Right Arrow skips and takes you to the next track and pressing the Spacebar stops the music.  You can then select another performer if you like. You build up the kind of music you enjoy listening to and chosen discs can be purchased via the link to Amazon. Think of LastFM as offering a huge choice of radio stations, each concentrating on the type of music people like to listen to when they type in the name of a particular artist. 
Because Lastfm is not our product, it behaves in a standard Windows manner so you have to press Alt + F4, Function key 4, or mouse click on the x in the top right hand corner to close Lastfm down. 

Note: Its sometimes a good idea to stop the music by pressing the Spacebar before you leave Lastfm. On some computers the music will otherwise continue to play and you might not know how to easily stop it. 

Technical Note: 
At the time of writing, there is a way on the Lastfm website to set up favourites in such a way that a user can Cursor up or down to select from several favourite artists. If you are technically minded, please get in touch with us for more details. 

The Lastfm website is www.lastfm.com.  Internet radio and music is always moving on and there are other options available which might suit users better. At the time of writing, Screamer Radio looks pretty good:  http://www.screamer-radio.com/ but we would always welcome your experiences and suggestions. Its well worth getting the help of a knowledgeable computer buddy if the user very much wants to hear music. 
Internet WebbIE
We  found little on the web that would make good listening for users: Plenty of stuff for professionals about learning difficulties. But the BBC iplayer and its listen again radio and TV services might offer a way forward . With care and perseverance too, you will find much of interest at www.youtube.com. 
But for those with a little more computer ability, the WebbIE web Browser might be worth getting to know. WebbIE is a download from www.webbie.org.uk but it also comes as part of the Thunder download from www.screenreader.net. 

WebbIE is ideal for those wanting  enlarged webpage print and pictures as well as the webpage speaking to them. All this can be done with the mouse or with easy key strokes. There is an onboard help system and tutorial and also several small documents on the www.screenreader.net website describing how to achieve various webpage tasks.  Hours of pleasure is there if you set up some favourites – websites which really appeal to the individual. 
Edword

Edword is the simplest Word Processor program. You can print large and hear what you write or want to read. Commands are Windows standard. 

THE CALENDAR
Some of us like to keep a diary or a calendar. The Heather calendar offers a large print easy to use option. When you mouse click on a date or use the ARROW keys to move amongst the dates, , everything speaks to you. When you make a change to an event on a day, you can hear what you type in and what has been typed when you look up that date in the future. 
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So use the ARROW keys (CURSOR keys) to move round amongst the dates or mouse click on the date you want to deal with. Use the TAB key to move between the calendar itself and the buttons at the bottom of the screen. The Speak button in the centre speaks where you are at, for example a date or some words you have put to appear on that date. The change button, F4, Function Key 4,  allows you to change your mind and clear, delete, any entries you have made on particular dates. The OK button or ESCAPE key take you back to the Heather desktop. 

Just a note about the way dates are spoken in the calendar. There is a choice of how to set dates on the setup screen. If you are getting inappropriate spoken dates, either tick or un-tick the date option. 

Sense Factory

This is an excellent teaching aid and, somehow, we need to find teachers/carers, who would create appropriate material. 

You could think of Sense Factory as an easy to use PowerPoint or teaching aid. Photographs are associated with sounds, instructions or descriptions and the learner presses the SPACEBAR to follow through the lesson at her own speed.  Lessons on simple tasks such as washing the hands can be broken down and demonstrated in great detail. 
So, if you would like to work with us and create suitable lessons on any subject, please do give us a ring on 01733 234441 UK or email us at ask@screenreader.net and we will welcome your partnership. There is an onboard manual. 
EVERYDAY SKILLS

Here, over thirty such lessons have been created for you. They range from numbers, the alphabet, to personal tasks such as washing and dressing. 

As with Sense Factory and WebbIE, there is an onboard manual. 

THE WEBCAM
The Webcam program allows you to use an ordinary webcam as a mirror so that you can see yourself on the screen, observe your own movements, gestures and facial expressions. It’s a great learning tool and a lot of fun too. 

Install the particular webcam software you have and plug in the camera. Click on Webcam and you may have to go to the menu options to make sure you are using the correct device, if you get an error message and no picture from the camera. Its well worth getting help from a computer buddy to make this work. 
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For someone with very little sight, this might be the first time they have been visually able to study what their own body, face  or hand is doing. 

The Alarm Clock
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Most people use an alarm clock to wake up in the morning; but this one is very easy to see,  set up or listen to. When teaching the passage of time and behaviour, you could say that “in three minutes, you could do whatever it is”. Set the alarm for three minutes time and, when it sounds, its playtime or whatever. 
To use the alarm clock, in the large black upper part of the screen key in the time you want the alarm to go off, for instance, 0945.  Tab to Speak or mouse click on Speak as many times as you like to hear when this is to happen. As usual, you can Tab round between the choices: Speak, Set, OK and setting the time. 

FOR THE HELPER
Making Heather Easier To Enjoy
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For this section, you need to focus on the top left hand portion of the above picture. We are concerned with setting Heather up so that the print size, The colours and the way Heather programs speak, are made to suit the individual user. People with little or no sight are certainly not all the same. Some like big print or pictures , some actually like it very small. Some can see green better and others yellow. Some like the speech from the computer to be loud, some quiet; some can cope with it fairly fast and so on. 

Note: When you make the kind of changes described below, you will not see them on the Heather Desktop itself. You will only see the changes to size, colour, background colour and speech, when you go into one of the programs created by Sensory Software Ltd.  Sadly, you won’t even achieve those changes when you go into programs not created by Sensory Software Ltd. Sorry!! This is out of our control, of course. 

Note: If you get yourself into a muddle over colours, you can always click on Default and you will be relieved to see things back to normal when you go into one of the Sensory software programs. 

To start customising Heather for a user, click on the Setup menu option and then on Options. This brings up in the middle of the screen a dialog where you can do the detailed business of deciding, with the full cooperation of the user, which size letters, which colours and which speech is best for her or him. 
Any computer screen picture is made up of foreground, the picture or the letters, and the background, the colours behind the picture or letters. For most people, the choice of background is merely a matter of preference; you like green or red etc. But for someone with weak sight, such a background choice can make or break whether or not they can see the picture or letters you want them to see. So you need to pay particular attention to the background choice as well as the foreground colours. 
You will want to use Heather with several users. The Save As Option allows you, when you have set it all up, to give your carefully planned selection a unique name such as that of the user. Having made your selection, don’t forget to click on the File Menu, the Save As option, type in that unique name and click on OK. 
Just a note about the way dates are spoken in the calendar. There is a choice of how to set dates on the setup screen. If you are getting inappropriate spoken dates, either tick or un-tick the date option. 

ADDING PROGRAMS TO HEATHER
The remaining large coloured spheres are to be used to add other programs which might suit the individual learner. The way you add such programs is described below. You will be able to set Heather up to please several users with different requirements. At this stage, 

ADDING FAVOURITE PROGRAMS
The remaining large coloured spheres are to be used to add other programs which might suit the individual learner. The way you add such programs is described below. You will be able to set Heather up to please several users with different requirements. At this stage, 

You, of course, may already have favourite programs or you may get to hear of something you really fancy using. You will find lots of suggestions to try elsewhere on this  website. 
Go to Heather's menu Setup; then to options.  Then click on one of the coloured buttons labelled "Program".  

Choose the exe file that you want to run.  It must be on your computer or on a disk or memory stick. You will need to type in the correct path to where the program is stored.  Make sure the checkbox for just below the button is checked.  If you want to add your own picture to the button click on the Picture button below the picture.  The picture may be on your computer or you may search the web. Then click OK.
You may find it easier to get the help of a computer buddy if you are unsure about all this. 

Just a reminder that on the website, there is a growing number of programs, games and learning experiences to choose from. Many children with little or no sight love to hear the radio. There is the BBC iplayer which allows any time listening to a massive range of music, speech, comedy and news. For people speaking other languages, we recommend Screamer Radio: http://www.screamer-radio.com/. Great if you can provide something to listen to which is already a favourite and in the appropriate chosen language. 
Later, after passively listening, you can move on to choose programs or games requiring active participation. Simon is a great little game to develop memory. It was written by James Bowden who is himself a visually disabled person but with a great talent. We also recommend “Build A Simple Pattern” which comes free as well from Sensory Software Ltd, designers of this Heather package. 
